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 WELCOME! 

Thank you for donating your time and energy as a volun-
teer at our ReStore and/or Construction Sites.  Your in-
volvement in our mission will provide the opportunity of 
homeownership to individuals and families who live and 
work in our community. 
  
Last fiscal year, volunteers provided 29,230 hours of ser-
vice.  Those hours of service are equivalent to 14 full time 
employees.  Needless to say, our mission can be fulfilled 
only through the efforts of individuals like you. 
  
If you have any questions, would like to go on a Habitat 
tour, or have suggestions of how we can enhance the 
volunteer experience, call me at 
985-888-1214 ext 4 or email jstromain@habitatstw.org 

  
Thank you, 

 
Jeff St. Romain 
President/CEO 
Habitat for Humanity St. Tammany West  
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OUR AFFILIATE 
  

Our vision is a world where everyone has a decent place to live. Founded in 1981, Habitat for Humanity St. 
Tammany West, (Habitat STW) was the first affiliate in Louisiana and the 10th in the country. We have 
since built more than 280 homes, completed over 17 major renovations, and impacted the lives of over 

1,000 families in western St. Tammany Parish. 
  

   
Mission 

Seeking to put God's love into action Habitat for Humanity brings people to-
gether to build homes, communities and hope. 

  

 

  
Principles 

1. Demonstrate the love of Jesus Christ. 
2. Focus on shelter 

3. Advocate for affordable housing 
4. Promote dignity and hope. 

5. Support sustainable and transformational development. 
  

 September 1, 1981 Habitat for Hu-
manity St. Tammany West was 
founded by Emily Diamond, The Eu-
charistic Missionaries of St. Dominic 
and Reverend Steve Holzhalb. 
  
1982 First Habitat STW home was built 
and sold. 
  
1985 Habitat STW began tithing to 
Habitat Uganda. Our tithe is now over 
$500,000, and we have served over 
150 Habitat Uganda partner families. 
 
January 1988 The Habitat Home 
Store, also known as "Habitat Flea 
Market," opened at 919 North Colum-
bia Street in Covington. 
  
2006 - 2009 Over 4,300 volunteers 
from around the world came to Habitat 
STW to build homes post Katrina 
  
June 2007 - October 2015 Record 
breaking tithe year with $94,000 going 
to Uganda, helping 22 families and 
funding the construction of 150 homes 
in Uganda. 
  

July 30, 2007 100th Habitat STW 
home build and sold. 
 
May 15, 2008 Jimmy Carter visited 
Habitat STW to help build 10 homes 
as part of the Jimmy Carter Work 
Project. 
  
April 25, 2009 The ReStore and 
Home Store combined, to form the 
store we know today on North Lane 
in Mandeville. 
  
May 20th, 2011 Habitat STW cele-
brated its 30th anniversary by selling 
its 200th home. 
  
June 28th, 2012 The first home to 
be fully funded by the Habitat STW 
ReStore was built. 
  
November 2015,  Hosted volunteers 
from across the nation,  including 
Jonathan Reckford, for the Decade 
of Dedication event, commemorating 
ten years since Hurricanes Katrina 
and Rita. 
  
December 15th, 2016 Habitat STW 
sold its 250th home. 
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OUR COMMUNITY 

Habitat STW is located just north of New Orleans, across Lake Pontchartrain.  St. Tammany is rich with 
history, scenic beauty, vibrant downtowns, independently owned restaurants and numerous festivals. For 

more than a century St. Tammany Parish has been seen as place to get away from the city. Now, St. Tam-
many is becoming a destination in its own right. 

 

  
The Need 

Homes values in St. Tammany Parish are signifi-
cantly higher than the average home price in Louisi-

ana.  We find that over 30% of homeowners are 
mortgage burdened, while over 50% of households 
are considered rent burdened. The average worker 
in St. Tammany Parish would need to work almost 
60 hours a week to simply afford to rent a two bed-
room apartment in the parish. We believe that fami-
lies that work in St. Tammany Parish should be able 
to afford to live and raise their children in St. Tam-

many Parish. 
 

 
Why We Build 

  
1 in 8 children in St. Tammany live in poverty. 

  
358 families still lack plumbing facilities. 

  
An individual working full time at the mean renter 

wage of $12.28 needs to work 1.5 jobs to be able to 
afford to rent a two bedroom apartment. 

  

  

Where we Build 
Since 1981, Habitat STW has welcomed over 275 families into safe, decent, and affordable housing. Our 
Energy Star rated homes are sold to homebuyers with an affordable mortgage. Habitat STW homebuyers 
complete a minimum of 300-400 hours of sweat equity, by taking home ownership classes, working along-

side other families to build homes, building their own homes, and volunteering in other capacities. 
Habitat STW is currently building houses primarily in the areas of Abita Springs, Covington, and Mande-
ville. We like to say that many residents drive Habitat STW homes on the way to work or school and they 

don't realize it is a Habitat home. 
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OUR HOMEBUYERS 

Our homebuyers are the heart of our ministry. The following is some information on how we select and 
partner with qualifying homebuyers. 

Homeownership Qualifications 
 Residency - must live or work in west St. 

Tammany Parish 
 Need - must currently be living in inadequate 

housing (substandard, dangerous, over-
crowded, temporary, too expensive) 

 Ability to Pay – must meet income and credit 
requirements to demonstrate the ability to 
pay the mortgage regularly 

 Willingness to Partner - must agree to attend 
educational classes, complete sweat equity, 
and work with Habitat in an ongoing partner-
ship 

 

 

Repayment 
Habitat offers a HAND UP not a hand out. Habitat 
builds and sells homes to qualified families at no-
profit. 

 Homebuyers take on an affordable mortgage 
with 0% interest 

 A silent 2nd mortgage covering the difference 
between the value of the home and the 
amount that the family can afford to pay, is 
forgiven gradually over the life of the mort-
gage 

 The average mortgage payment for a Habitat 
STW homebuyer is $400 a month.  

FAQ's 
 How long does it take to build a home? 

 About 20 weeks 
 How much does it cost to build a home? 

 An average Habitat STW home costs 
about $110,000 to build, including land. 

 Where do you get funding? 
 230+ monthly mortgage payments, Re-

Store profits, grants from foundations, 
companies, government; and donations 
from individuals, businesses, churches, 
synagogues, and civic clubs. 
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 WHAT TO EXPECT 

Your work day or week will begin with a Habitat STW orientation that will familiarize you and/or your team 
with our affiliate, our programs, and the housing need that motivates us in our mission. We will work closely 

with you to finalize an itinerary that best fits you and/or your team. 

 

 

 

New Home Construction: 
Our construction volunteers are vital to Habitat's mission. We offer volunteer op-
portunities year round. Throughout the year we rely on teams from the Care-A-
Vanner program, Collegiate Challenge, faith organizations, schools and local 

businesses, as well as local volunteers who come once a year or once a week to 
complete our construction calendar on schedule.  We are always excited to intro-
duce new volunteers to the construction site. No previous construction knowledge 

or experience necessary! 
  

ReStore: 
The ReStore depends on enthusiastic volunteers for everything from helping cus-
tomers to arranging merchandise. Whether you enjoy interacting with the public or 
prefer tinkering behind the scenes, chances are that we have a volunteer opportu-
nity for you. The ReStore has very flexible volunteer opportunities available year 

round. 
  

Women Build: 
Women Build is an annual project in which Habitat STW empowers women, with-
out excluding men, to build homes, enabling them to positively impact the lives of 

families by making home ownership a reality. During the 2017 Habitat STW 
Women Build over 400 volunteers contributed 3,000 volunteer hours during Octo-
ber to help build two homes in Covington. Women Build volunteer opportunities fill 

up fast and are often booked a month or two in advance. 
  

Special Projects: 
When people think of volunteering with Habitat, they often think it will involve a 

hammer but that is not always the case. We are always in need of special project 
volunteers. Throughout the year volunteers sit on committees,  help with hospital-
ity, complete administrative and data entry tasks, and much more. Reach out to 

info@habitatstw.org for more information. 
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 HABITAT STW VOLUNTEER  

CODE OF CONDUCT 

 
Becoming a Habitat volunteer comes with great rewards and responsibilities. Volunteers like you are representatives 
of Habitat for Humanity and its ministry. When you accept a volunteer role with Habitat for Humanity, you are commit-
ting to act in a way that promotes Habitat’s mission, respects the local community, and ensures the safety of all par-
ticipants. In addition to complying with all laws, regulations and Habitat for Humanity policies, all volunteers are ex-

pected to follow the volunteer code of conduct outlined below.  

 
Promote a respectful community: Treat all volunteers, employees and community members with respect, cour-

tesy, and dignity. This includes avoiding the use of humiliating, demeaning, offensive, or otherwise insensitive 
language that fails to respect the dignity of the person. Volunteers are also expected to refrain from engaging 
in intimidation, physical, sexual, and/or emotional violence toward others. Use of social media should be gov-
erned by the principles of respecting and protecting vulnerable populations while preserving their dignity and 
privacy. You are discouraged from posting anything on social media that permits beneficiaries from being 
identified and/or traced.  

 
Respect the human rights of all people and protect beneficiaries and community members from exploita-

tion and abuse. All Habitat STW volunteers must model behavior consistent with the Habitat for Humanity 
International Safeguarding Policy which protects staff, beneficiaries, and community members (especially vul-
nerable adults and children) from exploitation and abuse.  

 
Prioritize site safety: Safety rules and guidelines on the volunteer site have been created to keep you and oth-

ers safe as you volunteer and must be followed. Activities that pose a safety risk to yourself or others should 
be avoided. Report any unsafe working conditions to the onsite supervisor. 

 
Uphold a zero-tolerance policy for alcohol, drugs and weapons: The purchase or possession of drugs or 

weapons is strictly prohibited on Habitat STW property and volunteer sites. The purchase or possession of 
alcohol is also strictly prohibited on Habitat STW volunteer sites. 

 
Follow the gift giving policy: To avoid potential misunderstandings, embarrassment, injured feelings or jeal-

ousy, volunteers are asked not to exchange gifts with Habitat beneficiaries, staff members or community 
members without consulting Habitat STW staff. Volunteers may speak with a staff member about appropriate 
ways to exchange gifts and our staff is happy to suggest gifts that will benefit the entire community. 

 
Protect ministry assets: Use reasonable care to protect all Habitat STW resources. Stealing, misappropriation 

or diversion of Habitat STW funds, property, or other assets for personal benefit is not permitted, nor is other-
wise engaging in fraudulent activity regarding Habitat STW's assets, operations, or beneficiaries. 

 
Maintain confidentiality: Build trust with other volunteers and Habitat STW by respecting the confidentiality of 

volunteers, staff, Habitat STW beneficiaries, and community members. Unless you receive prior written ap-
proval from Habitat STW, you will not disclose confidential Habitat STW information or confidential informa-
tion given to you by others. 

 
Speak up!: Habitat STW embraces a “see something, say something” culture. If you become aware of potential 

misconduct, help reinforce our culture of courage and accountability by sharing your concerns with an your 
Construction Supervisor or the Volunteer Coordinator, who will immediately notify the President/CEO. You 
can also anonymously report potential misconduct through MySafeWorkplace.com.  
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Upon Arrival: Please arrive on time to sign in and 
if needed fill out a Waiver of Liability. A new 
waiver is needed every year, so you may be 
asked to fill out a new one.  
 
Safety: Safety is our top priority. Volunteers are 
required to use all safety equipment provided and 
to report injuries to their supervisor. Everyone on 
the work site has a right to feel safe at all times. 
 
What to bring: There is water on site, but it is rec-
ommend to also bring some. Remember to bring 
lunch or have a plan to run and get some. You are 
welcome to bring tools, but everything needed to 
complete a task will be provided. Please label any-
thing that you bring. 
 
What to wear: A volunteer should wear weather 
and work appropriate clothing and closed toe, 
sturdy soled shoes. Remember you may get dirty. 
We recommend work gloves, sunscreen and mos-
quito spray. Remember to bring a face covering. 
 
What to leave in the car or at home: Please 
avoid wearing jewelry on site, and leave you per-
sonal bags and purse in the car. They can be eas-
ily damaged or misplaced. Lastly, Fido or any 
other pet is not allowed on site. 

Basic Construction Schedule:  
 
Wednesday, Friday, Saturday, 8:30 - 3:00 

8:30 - 8:35: Registration and Sign In 
8:35 - 8:50:  Orientation and Safety Talk 
8:50 - 11:30:  Work 
11:30 - 12:00:  Lunch 
12:00 - 3:00:  Work 

*We do not have any scheduled breaks. All volunteers are 
encouraged to break when needed.* 
  
Minors on the Work Site: Volunteers 16-17 years 
old must have a waiver signed by a parent or 
guardian. They must also be accompanied on site 
by an adult 

WHAT TO EXPECT 

AS A CONSTRUCTION VOLUNTEER 

A typical volunteer day starts with orientation and a safety meeting at 8:30. Followed by a demonstration of 
tasks to be completed. Our Construction Staff understands that the tasks they are asking you to complete 

will be new to many. Please always feel comfortable to ask a question. The construction staff  will work with 
you to ensure you have a task to meet your comfort level, that is also purposeful. 

Depending on the stage of construction, volunteers can expect to: 
frame floors and walls ● build porches ● install windows and doors ● complete insulation preparation ● 

paint and finish interiors ● set trusses ● landscape  

 
 

  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 

Covid-19 Precautionary Measures: 
All volunteers are asked to bring a face covering to site. A face covering must be worn during meetings and 
when you can not physically distance. Temperatures will be taken every day. If a temperature is over 100 

degrees the volunteer will be asked to go home. There is hand sanitizer available on site and a hand wash-
ing station. The construction staff  is cleaning and disinfecting common surfaces regularly. Most importantly, 

if you have symptoms of Covid-19 or have been exposed, do not report for you volunteer shift.  
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Mark Vaughn, Director of Construction: 
Mark was born in Mississippi, and grew up in Brasil. He has a BA in Finance 
from Ouachita Baptist University—Arkansas. Mark earned a Masters Degree 
in Construction Management at Central Connecticut State University. He 
spent 15 years in the finance $ insurance industry. Mark was a site supervi-
sor with Habitat STW from 2015-17 and returned to the affiliate as Director of 
Construction in December of 2019.  
  

Joey Hasman , Site Supervisor 
Joey is originally from Chicago, Illinois. Joey has a culinary background 
and has enjoyed learning about Louisiana cuisine. For the last five years 
Joey has worked in the field of construction. In early 2017, Joey decided it 
was time for a new adventure and moved to New Orleans. He began 
working with Habitat STW in September of 2017. 
  

Jason Nelson, Site Supervisor 
Jason is from Mobile, Alabama and attended school in Slidell, Louisiana. 
Before coming to Habitat STW he worked in construction, renovation, and 
remodeling for 6.5 years. Jason also served in the U.S. Navy. Jason has 
been working with Habitat since August of 2011. A bit of a fun fact is that 
Jason's second daughter was born on his second day of employment with 
Habitat. 
  

 

Jon Peyer, Site Supervisor 
Jon is originally from Darien, Wisconsin. He attended the University of 
Wisconsin - Stevens Point and Madison Tech. Before coming to Habitat 
Jon worked as a greens keeper and carpenter. Jon started his work with 
Habitat in 2010 as an AmeriCorps, before quickly being hired on as a Site 
Supervisor. Jon worked with the affiliate for a few years before moving to a 
different homebuilding non-profit in New Orleans. In April of 2017 Jon 
came back to Habitat STW and we are glad to have him. 

Craig McDowell, Construction Superintendent 
Craig is originally from Violet, Louisiana. He worked in commercial and in-
dustrial construction before coming to Habitat STW. Craig started with the 
affiliate in December of 2008. He truly enjoys meeting all the new people 
on site and seeing homeowners move into their new homes. 

Katie Melucci, Volunteer and Procurement Coordinator 
Katie is originally from Brown Deer, Wisconsin. She attended the Univer-
sity Wisconsin - LaCrosse, earning a BS in Marketing. Katie came to Habi-
tat STW in 2009. She served two terms as an AmeriCorps Member and 
worked full time with the affiliate in Development for two years. She then 
spent a few years working with a large HVAC company in the city before 
returning to the affiliate in December of 2017. 
  

MEET YOUR CONSTRUCTION TEAM 
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 CONSTRUCTION SAFETY TIPS 

 
 

  
1 - Wear the correct footwear. 
 People come to the work site in many types of shoes. The types of shoes that are allowed on site 
are boots or other thick soled shoes. The proper footwear will not only help prevent you from hurting your-
self, it will also allow you to move around the work site more feely and safely. 
  
2 - Eat Breakfast before you come to site. 
 Putting in a full day's work on a construction site is hard! Please prepare your body for the task. 
Coming to the work site on a empty stomach could lead to weakness. We also recommend packing a lunch 
and a snack. 
  
3 - Stay hydrated. 
 We work in South Eastern Louisiana, this is arguably one of the most humid climates in the United 
States. You will become dehydrated, it does not matter what the temperature is outside. There will always 
be water available on site. Take time to fill your water bottle and drink up.  If you are thirsty you are already 
getting dehydrated. 
  
4 - Bring sun screen and bug spray 
 The sun shines bright in St. Tammany Parish. On a nice day in January volunteers have been 
known to ask for sunscreen. Please pack sunscreen and bug spray. 
 
5 - Leave your nice things at home or in the car 
 Wearing jewelry, carrying a purse, and being on a cell phone are part of everyday life, but it should 
not be part of your day on the work site. Jewelry can snag and get caught on objects. Bags left on the 
ground of a work site cause tripping hazards. Last but not least, if you are on the phone, you are not paying 
attention to doing your current job safely. A cell phone is a distraction, and distractions lead to accidents. 
  
6 -  If something doesn't look safe, say something. 
 It does not matter how much construction training you have or have not had, if something looks un-
safe say something. Please let a construction supervisor know your concern. They will either be able to ad-
dress the problem at hand, or explain the situation. 
  
7 - ASK QUESTIONS 
 Our construction team is great at answering questions. They never want you to feel unsafe or unsure 
of a task. Please let them know if they can help with anything. 
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CONSTRUCTION SAFETY (ABRIDGED)  

Safety is our TOP PRIORITY. Below is a brief excerpt of our safety policy, it is not a complete document. Volunteers must ac-
tively participate in maintaining a safe working environment. Please familiarize yourself with these procedures. It is a volunteers 

responsibility to let a construction supervisor know if they have any safety questions about a task.   

Personal Protective Equipment 
 Proper clothing is essential to safety. Wear clothing and 

footwear appropriate for the work and weather. Loose 
clothing is dangerous around power equipment. Workers 
should wear boots or thick soled shoes at all times on the 
construction site. Sandals or other inappropriate footwear 
are not permitted.  

 Work gloves are available and  should be worn when nec-
essary. Never wear gloves when operating power tools.   

 Protective eyewear is available and must be worn when 
operating power equipment or in situations where objects 
may be thrown through the air (i.e. nailing). 

 Hard hats are available and must be worn when overhead 
dangers are present.  

 Dust masks are available and should be worn when work-
ing in dusty situations or around hazardous materials (i.e. 
insulation, concrete and cutting fiber cement products). 

 Ear plugs are available to be worn in noisy situations. 
Power Tools and Electrical Equipment 
 Power tools are not to be used without instruction from a 

construction supervisor or by a volunteer under the age of 
18. 

 Eye protection must be worn when operating power equip-
ment.  

 Safety devices, such as saw guards, must never be dis-
abled.  

 Carefully check power tools before use to insure that they 
do not have defective switches, plugs, and cords and that 
they are in good operating condition.  

 Nail guns should  only be operated by experienced and 
trained personnel. 

 Extension cords must be in good condition without frayed 
or exposed wires. Power tools and electrical equipment 
must be grounded and protected with GFI circuits. Do not 
use any cord where the ground plug has been removed. 

Hand Tools 
 Always use the proper hand tool and technique for the job.  
 Tools should be clean and in good condition.  
 Always cut away from your body.  
 Wear a tool belt to carry hammers and other hand tools 

when possible. When working at a height, be careful not to 
let hand tools fall.  

Cutting Fiber Cement Products 
 Concrete Siding  shall be cut to via electric sheers (also 

known as “snips”), scoring knife, a power saw attached to 
a vacuum with a HEPA filter, or shear siding cutter (also 
known as a Guillotine cutter).  Holes should be made using 
an electric drill with bit or hole saw.  
 

 Concrete Underlayment shall be cut using electric sheers, 
scoring knife, or shear siding cutter. Holes should be made 
by drilling a pilot hole and completing the cut with shears 
or a scoring knife.  

 PPE required for cutting cement products include a N95 
dust mask, eye protection and gloves. All cuts must be 
made outside in open air and downwind of other workers.  

 HEPA filter must be good working order, and inspected 
regularly by designated Competent Person.  

High Work - Ladders and Scaffolding 
 Inspect all ladders before use, and do not use them if you 

think they are unsafe.  
 Extension ladders should be set up with a 4:1 ratio, 4' up, 

1' angle back. An extension ladder should reach 3 rings 
above the work area. Turn feet of extension ladders so 
they dig into the ground.   

 Step ladders, always fold the legs out all the way and lock 
the spreader bar. Make sure feet sit on a flat and stable 
surface. 

 Combined weight of person and tools is not to exceed 
weight limit on the side of the ladder.  

 Avoid a long reach which takes both shoulders extended 
outside of the ladder.  

 Keep your hands free when climbing a ladder. Carry tools  
and materials in carrying devices or hand them up.  

 When erecting scaffolding make sure that it is level and all 
feet are on solid footing. Use screw jacks (adjusting 
screws), not blocks, on uneven ground. Screw jacks are to 
be attached to a wood block wider than the base of the 
screw jack.  

 A controlled access zone must be established at least 5’ 
around the base of the scaffolding to mitigate injury from 
falling objects. 

 All scaffolding elevated 6 feet or more must be equipped 
with a safety railing. Store tools and materials carefully so 
that they will not fall.  

 Scaffolding must be erected under the supervision of an 
HFHI designated competent person.  Scaffolding must be 
inspected daily before use by competent person. 

 Do not work on ladders, scaffolding, roofs, or other high 
places if you are physically unable or uncomfortable doing 
so.  

Clean and Safe Work Site 
 A clean work site is a safe place. Maintain good house-

keeping. Clean up rubbish and other scrap material daily.  
 Supervisors and crew leaders should constantly be alert 

for unsafe work sites and should take corrective action 
immediately.  

If someone is injured on the job, contact your  supervisor immediately and call for medical help if needed. First aid supplies will 
always be available on the job site for minor injuries. Supervisors will report all significant accidents and/or injuries to administra-

tive office.   
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IMPORTANT CONTACT INFORMATION 
CONSTRUCTION  

 

  
Safety is our number one priority at Habitat STW. Please make sure that you are familiar with the below 

contact information, and feel free to share these numbers with your emergency contact. 

  
Habitat for Humanity St. Tammany West Contact Information 

  
Volunteer and Procurement Coordinator 
Katie Melucci (985)893-3172 x 222; kmelucci@habitatstw.org 
  
Construction Director 
Mark Vaughn (985)288-1901; mvaughn@habitatstw.org 
  
Habitat STW ReStore and Office 
1400 North Lane 
Mandeville, La 70471 
985-893-3172 
habitatstw.org 
  
Habitat STW Administrative Offices 
69164 Hwy. 59Suite 2 
Mandeville, LA 70471 
985-888-1214 
  
 
                                                     St. Tammany Contact Information 

Mandeville (non-emergency) 

Fire Dept: 985-626-8671 
Police Dept: 985-626-9711 
  
Covington (non-emergency) 
Fire Dept: 985-898-4727 
Police Dept: 985-892-8500 
  
Slidell (non-emergency) 
Fire Dept: 985-649-3665 
Police Dept: 985-646-4285 
  
Hospitals: 
Mandeville Area: Lakeview Regional Medical Center - 95 Judge Tanner Blvd, Covington - 985-867-3800 
Covington: St. Tammany Parish Hospital - 1202 S. Tyler St, Covington - 985-898-4000 
Slidell: Slidell Memorial Hospital - 1001 Gause Blvd, Slidell, LA 70458 
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HABITAT ST. TAMMANY WEST RESTORE 

Habitat STW ReStore's mission is to raise funds to build affordable housing with working families in the    
St. Tammany West area. When you shop at the ReStore, every purchase you make, helps to build more 
homes in our local community. 

Our ReStore sells these donated items low-cost allowing more affordable home improvement items to the 
community. Since opening in 1988, the ReStore has funded construction of 30 homes! 

  
What does a ReStore Do 

  
Habitat Restores divert hundreds of tons from landfills 

each year, accepting hard-to-dispose-of items including 
new and used furniture, cabinets, appliances, flooring, 

lighting, building materials, clothing, books, linens,    
jewelry, home decor and much more! We schedule   

donation pickups for large furniture items. 
  

 
How can I contribute? 

  
You can help us by donating, shopping or volunteering.  

Donating items that have been gently loved, shopping for 
those great deals and volunteering some of your time to 

help us keep the ReStore moving are all fantastic          
contributions.  By doing any of the above you can help us 

build decent affordable housing for those in need.  
 

  

How the ReStore Is Making a Difference 
  

Products are sold to the general public at prices 50-70% 
below average retail costs. ReStore products may be 
used in the construction of Habitat homes to reduce     

material costs. Because of ReStore donations in            
St. Tammany West, we’ve diverted nearly 8 million 

pounds from the landfill. 

Donate 

Give your unwanted home goods and building supplies a new life at the ReStore. Proceeds from your     
donations help Habitat for Humanity St. Tammany West build and renovate homes with hard-working local 

families in need. 
  

Shop 

Shop for new and gently used furniture, appliances, building supplies, and home décor at Habitat for      
Humanity ReStore – Mandeville.  Louisiana’s favorite thrift store. We've got a unique inventory of items you 

won't find anywhere else. 
  

Volunteer 

By volunteering, you'll help Habitat for Humanity dedicate more resources to building homes with local   
families in need. There are many opportunities for you, your family, your church, a group of friends or your 

organization to  volunteer at ReStore. 
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Upon Arrival: Please sign in on the tablet located 
in the front of the store.  Volunteers 14-17 years 
old must have a waiver signed by a parent or 
guardian. 
 
Safety: Safety is our top priority. Volunteers are 
required to use all safety equipment provided and 
to report any injury to a ReStore employee.  
 
What to bring: Please bring a bag lunch and/or 
snacks. We have a break room with a refrigerator. 
Water is provided, but please bring a reusable bot-
tle to help cut down on waste.  
 
What to wear: Volunteers must wear sturdy 
closed toed shoes, no sandals, flip flops, open 
backs or flats will be permitted. Shorts may be 
worn but must reach finger tip length with arms at 
rest on the side of the body. No tank tops are al-
lowed. All under garments must be covered by 
clothing, no spandex, or see through leggings are 
permitted. Volunteers  must wear a nametag and 
vest daily which Habitat STW will provide.   
 
 
 

Pre-Approval: All ReStore volunteers need to be 
preapproved for their volunteer day by our Re-
Store Volunteer Coordinator. This needs to be 
completed before a volunteer’s first day.  
 
Basic ReStore Schedule: Our ReStore has vol-
unteers hours available Tuesday through Satur-
day, from 8:00 - 4:00. We ask all first time volun-
teers to start their day at 8:30, when we hold an 
orientation.  
 
After a volunteer’s first day, they can come volun-
teer at any time we are open. We simply ask that 
all volunteers stay for at least three hours.   

WHAT TO EXPECT 

AS A RESTORE VOLUNTEER 

 A volunteer will always start their day signing in on the tablet at the front desk.  If this is a volunteer’s first 
time at the ReStore, they will have a brief orientation. After that a volunteer will meet the staff they will be 

working with, and receive a task. Tasks in the ReStore can vary a lot! We like to say there is something for 
everyone to do. If a volunteer feels uncomfortable with a  task, they just need to let our staff know and there 

may be another option made just for them. 

 In the ReStore volunteers may be asked to: 
accept donations ● merchandise the sales floor ● assist customers ● sort donations  

Organize departments ● light housekeeping ● price donations ●   

 
 

 
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 

Covid-19 Precautionary Measures: 
All volunteers are asked to bring a face covering to site. A face covering must be worn by all volunteers, 

employees and customers. Temperatures will be taken every day. If a temperature is over 100 degrees the 
volunteer will be asked to go home. The staff  is cleaning and disinfecting common surfaces multiple times 

a day. Most importantly, if you have symptoms of Covid-19 or have been exposed, do not report for you vol-
unteer shift.  
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 RESTORE VOLUNTEER OPPORTUNITIES 

 
  

  

Groups: 
 
The ReStore can accommodate groups of up to 10 people.  Volunteers MUST schedule in advance.  This 
is a great team building activity for people in your work place, place of worship and civic group while giving 
back to your community! 
 

Department Organizer:  
 
Just like any other retail establishment, our store needs to be straightened and organized throughout the 
day. Volunteers can help us with some light cleaning and by keeping the merchandise on the floor neat and 
organized in the original displays or by creating new displays. We also need help with customer service. 
 

Warehouse Assistant:  
 
The ReStore receives donations throughout the day and we need help sorting by department, pricing and 
seeking out the treasures.  Quality Control, pricing and placing merchandise to the floor is the major role 
here. 
 

The Fashionista: 
 
This volunteer loves the latest fashions.  The clothing department is growing and we only want the best of 
the best.  Clothing donations are constantly coming in and the gems need to go out to the floor for a new 
owner to love. 
 

Home Décor & Art Specialist:  
 
Home Décor and art are very common donations we receive in the ReStore.  This volunteer position       
requires an eye for the treasures, pricing and placing on the floor to stand out to all our customers!  
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RESTORE SAFETY 

You and Habitat STW ReStore share the responsibility for establishing and maintaining a safe work         
environment. The ReStore will attempt to assure a safe work environment and to comply with federal, state, 
and local safety regulations. In turn, you are expected to obey safety rules and to exercise caution in all 
your work activities.  
 

 

 
 
1. We ask you to please report any unsafe conditions to a manager or the ReStore Director               

immediately. Any accident, which results in injury, regardless of how insignificant, must be reported 
promptly to the store manager or ReStore Director. 

2. Please keep workstations clean and safe. If you are in the warehouse, please clean the area around 
you so others can walk safely. Use gloves if needed and continue to wash hands frequently.  

3. When loading vehicles, lift with your legs and not with your back. You may be asked to assist a     
customer with loading a piece of furniture. If so, please do not help tie down any item. We can help 
load a vehicle, but are not allowed to “tie down” furniture.  

4. The ReStore does have several first aid kits located in various areas on our property. Please see the 
supervisor of your area for exact locations. 

5. There are several fire exits around the facility. In case there is a fire, please exit the building          
immediately. Restore staff will assist customers.  

6. If you have any health or medical conditions, please notify the ReStore volunteer coordinator before 
you start your shift.  
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RESTORE POLICY AND PROCEDURES 

  

Upon Arrival:  
Sign in on the tablet at the front desk.  If this is your first time at the ReStore, please ask for our Volunteer 
Coordinator to get started.  Volunteers that have required community service hours will start a timesheet 
and file at the Volunteer hub under their last name.  If you are under 18, you must bring a paper waiver 
signed by a parent or guardian before you can begin working. You will receive an orientation and tour of 
the store before starting on the day’s task list.  You are expected to arrive on time, check in and grab a 
name tag and vest prior to starting your day.   

Parking: 
ReStore volunteers are to park in the east parking lot, furthest from the building. 
Cellphones / Headphones: 
Cell phone use must be limited to breaks and never on the sales floor.  No headphone or ear bud use  
except on breaks.  

What to Wear / Bring:  
 You must wear sturdy closed toed shoes, no sandals, flip flops, open backs or flats will be permitted. 
 Shorts may be worn but must reach finger tip length with arms at rest on the side of the body.   
 No tank tops 
 All under garments must be covered by clothing, no spandex, or see through leggings are permitted. 
 No clothing with disturbing messages or pictures.   
 You must wear a nametag and vest daily which Habitat STW will provide.   
 Please wear clean comfortable clothing that may get dirty.   
 Volunteers are responsible for bringing their own snacks, lunch and drinks.  Water is always available 

to you at the ReStore.  You may want to bring a refillable water bottle.  Snacks are available for       
purchase for $.75 each.   

 There will be an opportunity to take a break during your shift.  

Throughout the Day: 
Breaks and lunch must be scheduled with your supervisor.  No shopping from the Warehouse.  You may 
shop the sales floor on break or at the end of your workday.  Report anything unsafe to your supervisor 
and please don’t perform any tasks you are uncomfortable with.  Gloves, masks and eye protection are 
available on request.  Drink plenty of water and stay busy!  There is always something that needs to be 
done!  

Leadership in the Restore: 
 We have several staff members on site which include, ReStore Director, Donations Ambassador,        
Procurement Supervisor, ReStore Operations Supervisor, ReStore Cashier, ReStore  
Volunteer Coordinator and Customer Service Supervisor.  The staff in the building is here to assist you 
with your tasks throughout the work day.  
Finishing your day: 
Upon Leaving the ReStore you must return you vest and nametag to the front volunteer hub.   You are re-
sponsible for checking out on the tablet, and getting your sheet signed for any type of community service.   
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IMPORTANT CONTACT INFORMATION 
RESTORE 

 
                                                     St. Tammany Contact Information 

Mandeville (non-emergency) 

Fire Dept: 985-626-8671 
Police Dept: 985-626-9711 
  
  
Mandeville Area Hospitals: 
Lakeview Regional Medical Center - 95 Judge Tanner Blvd, Covington - 985-867-3800 
  

  
Habitat for Humanity St. Tammany West ReStore Contact Information 

 
ReStore Director 
Earl McNair (985)893-3172 x237; emcnair@habitatstw.org  

  
Volunteer Coordinator 
Sarah Ertz (985)893-3172 x221; sertz@habitatstw.org  
  
Habitat STW ReStore  
1400 North Lane 
Mandeville, La 70471 
(985) 898-0642 
https://habitatstw.org/restore 
  
Habitat STW Administrative Offices 
69164 Hwy. 59, Suite 2 
Mandeville, LA 70471 
(985)888-1214 
  

ReStore Hours:  
Tuesday - Saturday 9:00AM - 5:00PM 

 
Donation Hours: 

Tuesday—Saturday 9:00AM—4:00PM  
  

Request a free donation pickup: 
www.habitatstw.org/restore 

  



Habitat for Humanity St. Tammany West ● 1400 North Lane ●  Mandeville, LA 70471 ●  www.habitatstw.org ●  office 985-893-3172 

TIPS FOR OUT OF TOWN VOLUNTEERS 

Habitat STW welcomes Habitat Volunteers from all over the United States! Volunteers are able 
to work with our affiliate independently or through programs such as RV Care-A-Vanners, 

Thrivent Financial, and Collegiate Challenge.    
 

We encourage groups to explore not only the city of New Orleans, but also our beautiful parish 
of St. Tammany. Please use the following pages for some tips and ideas. Also, please reach 

out for any needed advice.                

  

  

Great information about planning a trip to St. Tammany Parish and New Orleans can be found 
at the following sites:  
https://www.louisiananorthshore.com/  
https://www.neworleans.com/  
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Buster’s Place Bear’s Poboys Sticks n Bones 

WHAT TO EAT 

Southeastern Louisiana is known for its regional cuisine; from jambalaya and red beans to crawfish etouf-
fee and seafood gumbo. There are wonderful restaurants everywhere you turn and really some of the best 
food is found at the smallest convenience stores at their hot food counters. Below is a listing of some staff 

favorites and local specialties. This is by no means a complete listing, we hope you enjoy! 
  
 

Best Po-Boy - Bears in Covington: Treat your-
self to what locals will say is the only roast beef po
-boy worth eating at Bears. It is AMAZING! They 
do get busy but you can call in orders to pick up. 
128 W 21st Ave, Covington, LA 70433 (985) 892-
2373 Closed Sundays and Mondays  
 
Best Seafood - Mandeville Seafood: My grandpa 
always taught me to judge a restaurant by how 
many trucks were in the parking lot at lunch. This  

 
parking lot is packed! They have traditional fried sea-
food and boiled crawfish during the season. The 
prices and portions can't be beat. 69399 Hwy 59, 
Abita Springs, LA 70420 Lunch only Mon-Wed, lunch 
and dinner Thurs - Sat, Closed Sunday 
 
Best Pizza - McClain's: Great pizza! Great Atmos-
phere! Great outdoor seating! Great for Groups! En-
joy! 115 Girod St, Mandeville, LA 70448 Closed Sun-
day 
  

  
Best of Mandeville 
Liz's Where Yat Diner: An old fashioned dinner 
through and thorough. Great food. 2500 Florida St, 
Mandeville, LA 70448 
Barley Oak: Upscale pub food, wide variety of 
craft beer and a beautiful view of the lake. A great 
happy hour spot to watch the sun set. 2101 Lake-
shore Dr, Mandeville, LA 70448  
Rusty Pelican: Great little place in old Mandeville. 
Indoor/outdoor seating, good food, and TVs for 
sports. 500 Girod Street, Mandeville, LA 70448-
5204 
The Beach House: Fun outdoor restaurant right 
off the lake in Old Mandeville. During crawfish sea-
son they do a boil every Sunday. 124 Girod St, 
Mandeville, LA 70448 
Sticks n Bones: Great little BBQ joint. 1770 LA-
59, Mandeville, LA 70448 Closed Tuesdays 
  

  
Best of Covington 
Sweet Daddy's BBQ: Traditional BBQ and the per-
fect corn nuggets! 420 S. Tyler St. Covington, LA 
70433 Closed Sundays 
Chimes: Little bit of everything with a Louisiana spin. 
They also have a fun outdoor walking trail. Great for 
large groups. 19130 W Front St, Covington, LA 
70433 
Busters Place Restaurant and Oyster Bar: Great 
raw oysters and traditional Louisiana seafood dishes. 
519 E Boston St, Covington, Louisiana 70433 
Don's Seafood: A great regional chain offering a 
wide range of seafood cooked in a southern style. 
Great for groups. 126 Lake Dr, Covington, LA 70433 
Acme Oyster House: Lively New Orleans-based 
chain offering the classics. Great opportunity to taste 
all the New Orleans classics in one spot. 1202 N 
Highway 190, Covington, LA 70433 
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 Fountainbleau State Park 
Abita Mystery 

Museum 
H.J. Smith’s 

Sons 
Bayou Adventure 

WHAT TO DO 

  
Before embarking on your adventure in St. Tammany, a great first stop is the Visitor Center. They are lo-
cated at 68099 Hwy 59, Mandeville, LA 701471. Pick up brochures, maps, and recommendations from 

staff to help you on your journey! 
  

You can also visit http://www.louisiananorthshore.com/  for a full listing of local events, attractions, restau-
rants and festivals. 

  

  
      
  

 

  

 
 

  
Mandeville area: 

Sunset Point 
Tammany Trace 
Old Rail Brewing 

Mandeville Trail Head 
Friday Concert Series  - Spring 
Saturday Concert Series - Fall 

Dew Drop Jazz Hall 
  

Lacomb: 
Bayou Adventure 

  

  
Covington area: 

Covington Brewhouse 
The Escape, an escape room 

Movie Tavern 
Smiths Hardware 

Final Friday at the Landing 
  

Bush: 
Pontchartrain Vineyards 

  
State parks: 

Fontainebleau 
Bogue Chitto 

Fairview-Riverside 
  

Abita: 
Abita Brewery 

Abita Mystery Museum 
Abita Opera 
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Personal Items for the Work Site: 
Sturdy closed-toe shoes 

Old clothing/work clothes that can get dirty 

Work gloves 

Extra layers during colder months 

Hat or bandana for sun protection 

Raincoat or poncho 

Water bottle 

Sunglasses 

Sunscreen and bug spray 

Small cooler or lunch bag 

Tools for the Work Site - Optional 
  
All tools that you need for the job will be pro-
vided on site. If you would like to bring per-
sonal items we would recommend the follow-
ing. Please make sure they are all in good con-
dition and labeled. 
  

Work gloves 

Tool belt 

Safety glasses 

Hammer 

Tape measure 

Hard hat 

WHAT TO PACK 

  
The following is a sample packing list that includes items specific to the work site. Please remember to 

check with your accommodations for specific things you may or may not need during your stay. 
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WEATHER AND CLIMATE 

  
People in South Eastern Louisiana like to tease that the four true seasons are Crawfish, Snowball, Football 

and Carnival Season.  We really don't see the typical four seasons in St. Tammany. We are warm or hot 
for most of the year and a few weeks we will see chilly temperatures. It is imperative that you check the 

weather forecast before you visit, but here are a few tips. 
  

 
 
  

 
  
  
  
Winter: St. Tammany can see temperatures in the 30s for a few weeks each year. It is very important to 
pack in layers for these chilly days, as it usually warms up by the afternoon. 
  
Spring / Early Summer: Spring weather is a very special thing in St. Tammany, the few mid 60 degree 
days that we see are very special.  In the spring and early summer temperatures can vary greatly and we 
can see temperatures hold in the 80s. 
  
Summer: Summer in St. Tammany is typically very hot and humid. An afternoon hour long rain shower is 
very common and the perfect opportunity to indulge in a local delicacy, the snowball. 
  
Fall / End of Summer: The temperature can vary greatly during this time. In the beginning of October we 
can still be worried about heat, while at the end of October people may be wearing mittens on site. 
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OTHER WAYS TO BE INVOLVED 

  

Donate 
  
 Goods and services to the ReStore. In-kind prod-

ucts and professional services are also welcome. 
Please call the ReStore, 985-898-0642, for more 
information.  

 Money or land. If you would like to donate 
buildable land or would like to discuss other tax-
deductible donation options, call 985-893-3172, 
ext 244. 

 Sponsor a home in full, or in part through your 
business, church or other organization. The cost 
to build a Habitat STW home in 2018 is approxi-
mately $110,000. 

  

 
  
  
  
  

 

Shop 
  

Our Restore, which sells new and recycled building 
supplies, fixtures, appliances, furniture, clothing and 
other gently used home goods. The more you buy, 

the more we can build. 
 

Store hours:  
Tuesday - Saturday: 9:00 am-5:00 pm  

  
Donation hours:  

 Tuesday - Saturday: 9:00 am-4:00 pm  

 
 

Stay In Touch 
 
www.habitatstw.org  

 

Habitat for Humanity St. 
Tammany West 

 

HabitatSTW 

 


